A prelimenary study : Malaysian women in human-computer interaction practices. by Mahmud, Murni et al.
I Sofianiza Abd Malik 
IIUM PRESS 
INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA 
ISSUES OF HUMAN COMPUTER 
INTERACTIONS AND SYSTEM 
DEVELOPMENTS 
ISSUES OF HUMAN COMPUTER 
INTERACTIONS AND SYSTEM 
DEVELOPMENTS 
Editors 
Sofianiza Abd Malik 
IIUM Press 
Published by: 
I IUM Press 
International Isla~nic Uniiwsity Malaysia 
First Edition. 201 1 
{'IIUM Press, IIUM 
All rights reserved. No part of this publication may be reproduced. stored in a 
retrieval system, or transnnitted. in any form or by any means. electronic, 
mechanical, photocopying, recording, or otherwise, without any prior written 
permission of the publisher. 




ISBN: 978-967-3 18-082-9 
Member of Majlis Penerbitan Ilmiah Malaysia - MAPlM 
(Malaysian Scholarly Publishing Council) 
Printed by : 
IIURI PRIKTINC SDS. BHD. 
No. 1 ,  Jalan lndustri Batu Caves 1 3 
Taman Perindustrian Batu Caves 
Batu Caves Centre Point 
68 100 Batu Caves 
Sclangor Darul Ehsan 
... DEDICATION ............................................................................. zzz 
PREFACE .................................................................................... vii 
... ACKSO\!'LEDGEIlENT ............................................................. vlzl 
INTRODUCTION ........................................................................ ix 
LIST OFABBRE\'I.ATIOYS ......................................................... x 
1 .  User Experience On Educational \Ycbsites' Search Engine 
ikf~ri-ni ; ~ . J u ~ I ~ I z ~ ,  Id~.u~~.ati  H~rssein, Sofinnix Ahti Malik... ..................... 1 
2. Cultural Differences In Use Of Mobile Phones By Older People 
Sqfinizu Abd .IlaIiA-, Alistair Edunrds ................................................. 9 
3. Older \\'orld: Developed \'ersus De~eloping Countries 
........................................................................ Sofinizu Abd i L f ~ l i k  13 
4. \\.hat Is Age? 
................................................ Soji~li:u . I b J .IkuliX; Ali~tuii- E(i~.i.ai-ds 25 
5. Different Role Of Personas 
Sqfiniza .A bd ,\ lalik. Alistnir. Ehni-ds ................................................ . 3  1 
6 .  Tagging W'eb Images For Blind Users 
A hi1 I L K /  Fc~tzikal~ , Z ~ ~ S I I I C I I I ,  PLTLT Bft~i~cl~f iek/  ......................................... 41 
7. Human-Computer Interaction \\'ittiin The Rlalaysian University 
Curriculuni 
Mzrr7ri Muuhnilrd Id~awuti Hzrsseir?. Abrr Osr?iart i\.ln: Tap ....................... 51 
8. .A Prelimenar) Stud! : >lala! sian \\'omen In Human-Computer 
Interaction Practices 
....................... .I lurw Jluh 111  ud, Id~wcuti Hussein, .4 611 Osman ,Ud. Tap . 6 j  
9. Bab E-Syifa' Clinic Administration System 
............................................ Mohcl Dmrl  Ah11 Bukut: R O S ~ ~ I I L I  O t l t ~ n ~ ~ n  71 
10. llalaysian Teachers Netnork Portal 
......................................... Mohd Naim Abdul Humid, Roslina Othman 91 
Murni Mahmud. Idyawati Hussien. Abu Osman Md. Tap 
Department of Information Systems, Faculty of Information and 
Communication Technolosy. International Islamic University Malaysia. 
Jlala\ sla 
This paper reports the involvement of ivomen in the Information 
Comnlunication Technology (ICT) specifically in Human Computer 
Interaction (HCI) practices in Malaysia. The study aims to identify the 
ivomen in job proficiency, experience and as decision-maker in the ICT 
industry. The results indicate that women in ICT have a low avareness of the 
importance of HCI knoivledge in use and related job offered, therefore their 
contribution to the industry may be limited due to lack of understanding of 
some domain of knom ledge. 
Women invohement in ICT design varies among countries and within 
different organizations and populations in a particular country (Rosser. 2005). 
According to the literature, i ery little is knomn about the extent, pattern. and 
determination of ICT usage among women entrepreneurs in Malaysia 
(Ndubisi & Kahraman. 2005). This chapter provides a preliminary okerkiew 
of nomen i m o h  enlent in thc IC'T practice. 
